
WORKSHOP BEHAVIOUR MODIFICATION REPORT 

Venue: MSSW Auditorium 

Date: 03- Mar- 2017 and 04-Mar-2017 

Department of Counselling Psychology has organized a two day workshop on Behaviour 

Modification facilitated by Dr. Vedhagiri Ganesan, Organizational Psychologist on 3rd and 4th 

March 2017.  
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Profile of the Facilitator: 

Dr. Vedhagiri Ganesan has served as Professor and Head of the Department, Bharathiyar 

University, Coimbatore. He has four decades of experience in Training and Consultancy at 

National and International Levels. 

He is also a renowned Business/ Organizational/ Environmental Psychologist with over four 

decades of experience in Training and Consultancy at National and International levels.  

He was awarded the Young Scientist Award by the Indian Science Congress Association, 

Calcutta in 1982 at Mysore, the Visiting Associateship Award (Yoga Techniques and Behaviour 

Modification Techniques), and Source Material Collection Award for his research on 

Organizational Climate for Knowledge Workers and Creativity.  

He had presented research papers in over two hundred National and International 

Conferences, Seminars and Workshops, and published papers over two hundred papers in 

National and International Journals and Magazines and Dailies. 

 

DAY 1 

Inauguration 

Mrs. Shaiya Vikram, Counselling 

Psychologist was the chief guest of 

inauguration. The inaugural programme on 

3rd March started with Tamizh Thai 

Vaazhthu and College song. The head of the 

Department Dr. Vyjayanthi Mala welcomed 

the gathering. Dr. Raja Samuel, Principal 

gave the presidential Address.                                 



Dr. R. Subhasini Dean Self Finance 

Courses, MSSW gave the special 

address in which she appreciated the 

department for taking up the 

workshop. The Chief Guest Mrs. Shaila 

Vikram emphasized the use of 

Behaviour Modification techniques in 

daily lives with her personal 

experiences. The resource person Dr. 

Vedhagiri Ganesan gave a glimpse of Behaviour Modification. Mr. Karthik Lakshmanan, 

Assistant Professor gave the Vote of thanks.  

Professionals, Research Scholars and Students from various colleges such as Women’s Christian 

College, Kanyaka Parameswari College, University of Madras, Periyar University, Tamil Nadu 

Open University and Mother Terasa Univesity attended the workshop. The number of 

participants was 130. 

The facilitator for the workshop, Dr.Vedagiri Ganesan started the session by introducing the 

topic as “TECHNOLOGY FOR BETTER LIVING”. He gave a brief explanation about systematic 

desensitization as gradual 

increase of the threatening 

stimuli. “Development of 

hierarchy” was precisely 

explained.  He emphasized 

that a good specialist it is 

required to give time and 

effort to each client as we are 

dealing with a sensitive issue 

of the person. He also 

elaborated on concepts like 



flooding and  implosion. He introduced and explained concepts like reciprocal inhibition 

through laughter activities and how it helps to overcome the fear of height. It is also called as 

Brief Behaviour Technology.  

One of the eye opening methods to solve anxiety apart from desensitization is development of 

alternate emotional response to the threatening stimulus. Another important method to 

reduce anxiety is alternate response development, where the anxiety provoking stimulus is 

paired with response reactions like anger, laughter, love, singing, dance and piety.  

He called for a volunteer who has some fear which he/she wanted to overcome. A faculty 

volunteered and she had fear of lizards. The facilitator drew a lizard in a paper and asked her to 

say the term for lizard in her mother tongue. He asked the faculty to show anger towards the 

lizard by scolding it. Then she was asked to laugh at the lizard for some time. He used Tamil 

alphabets pronouncing ‘aa’, ‘ee’ to provoke laughter. Later she was asked to sing a love song by 

looking at the lizard. Finally she was asked to have a pleasing talk to the lizard. By this activity, 

the faculty lessened her fear of lizards.  

Apart from psychology he also emphasized on the use of spiritual, philosophical, physical and 

religious concepts while dealing with the client. He stated a Psychologist should be a director 

and actor. He mentioned it is necessary to understand and then rationalize a person’s 

behaviour. One of the key 

elements for a psychologist is to 

operate as per the comfort level 

of the client.  Apart from all 

these he explained the following 

concepts also. 

Desensitization: It is a technique 

to help effectively overcome 

phobias and other anxiety 



disorders. He cited the example of his client where the client was phobic for heights. The 

therapist took laughter as an alternative response for anxiety. He took the client to a multi 

storied building and asked him to keep laughing for some time and climb the stairs. 

Hyper-Sensitization: When a stimulus which provokes anxiety is given beyond a threshold, the 

anxiety provoking stimulus can be brought under control. He explained this concept by stating 

the case where he advised a person who wanted to quit smoking to keep smoking cigarettes 

without any break for a whole day. 

Reciprocal inhibition: In Wolpe’s search for a more effective way in treating anxiety he 

developed different reciprocal inhibition techniques, utilizing assertiveness training. Reciprocal 

inhibition can be defined as anxiety being inhibited by a feeling or response that is not 

compatible with the feeling of anxiety. Wolpe first started using eating as a response to 

inhibited anxiety in the laboratory cats. He would offer them food while presenting a 

conditioned fear stimulus. After his experiments in the laboratory he applied reciprocal 

inhibition to his clients in the form of assertiveness training. The idea behind assertiveness 

training was that you could not be angry or aggressive while simultaneously assertive at same 

time. Importantly, Wolpe believed that these techniques would lessen the anxiety producing 

association. Assertiveness training proved especially useful for clients who had anxiety about 

social situations. He believed that facing your fears did not always result in overcoming them 

but rather lead to frustration. According to Wolpe, the key to overcoming fears was "by 

degrees”. The facilitator used Reciprocal inhibition to overcome fear. He said one cannot be 

afraid when he is courageous. When a client is trained slowly to be courageous, his fear will be 

faded away automatically. 

DAY 2 

The facilitator started the session with stress management and gave enriching examples to 

understand the same. He spoke about anger and ways to control it. One of the most effective 

one is Anger Reversal Technique which teaches individuals to give command and attain self-

control. The technique is always followed by relaxation. He suggested breathing techniques 

which are useful for dealing with problems like sexual arousal, anger issues etc.   



Apart from the above mentioned technique, 

he explained the following techniques also 

Behavioural Rehearsal: it is a therapy 

technique in which behaviors, responses, and 

social skills are practiced and imagined being 

in use in order to prepare for when they will 

be used in reality. Behavioral rehearsal is a 

similar concept - a person can rehearse and 

practice behaviors and responses in order to 

be ready to use them in real life. Behavioral 

rehearsal is a way to improve social skills and 

interactions with other people.  This is working based on classical conditioning principle. 

 

There are different ways to do this. A person could simply imagine themselves in a social setting 

and picture themselves performing behaviors and responding appropriately. Other methods 

include role playing or talking about future behaviors and responses with another person. 

Thought Stopping: This is a technique used with the goal of interrupting and removing 

problematic recurring thought patterns. The problem thought could be a worry, an obsession, 

an urge and an unwanted habit. One approach is to command, yell, or mind scream "Stop!" 

whenever the unwanted thought recurs, and then think of a more positive or productive 

thought to replace it with. The facilitator asked a volunteer to think about the worrying 

thoughts for some time and then when the command was given to stop it, the volunteer 

stopped it. He said this technique has to be practiced for hours to see improvements. 

Organizational Behaviuoral Modification: All the behaviour modification techniques can be used 

in any setting. When it is applied in an organizational set up, it can be called as Organizational 

Behaviour Modification. The facilitator emphasized the point that psychology and therapy are 

common for all settings and branching out into different settings is not necessary. 



Thus stress and anger management techniques can be applied in organizational setting to 

enhance the productivity. He cited the case of working with a sweet shop where the servers 

were trained to smile when they gave the menu card to the customer, get the order and deliver 

the item. They were assessed by various people whether they smile every time. They were 

reinforced positively and negatively to make it a habit and eventually the sweet shop attracted 

many customers. 

The participants got a clear understanding that a good psychologist needs to have compassion 

to help people. He threw light on dealing with problems like enuresis, alcoholics and chain 

smokers by hyper sensitization and smoking extinction activity. He stated that most of the 

times alcoholics have some other problems such as infertility, phobia or depression and they 

use alcohol for self medication. 

The facilitator also shed light on legal and cultural issues of Homosexuals in India. He has 

helped some homosexuals to become heterosexual by behaviour modification techniques. 

Doing such a thing in the US will not be necessary as the law and culture are accepting 

homosexuals.  

 Insights on dealing with technology addiction were also given. The session was made 

interesting with various case studies and stories from various religions. The session concluded 

with the facilitator answering the questions asked by the participants. 

Valedictory Function was held on 

04.03.2017 at 4.00pm. Dr. Subasree, 

Assistant Professor welcomed the 

gathering. Mrs. Malini Kasturirangan, a 

renowned Psychologist delivered the 

valedictory address. She emphasized the 

importance of counseling in today’s 

context. Dr. Swaminathan, President 

gave the presidential address. Both Mrs. 

Mailini Kasturirangan and Dr. Swaminathan distributed the certificates to the participants. Mr. 



Karthik Lakshmanan read the report on the proceedings of the workshop. During the feedback 

session the participants shared their experience and they felt that the session was very useful 

for their profession. The 2 day training came to an end with vote of thanks by Dr. Vyjayanthi 

Mala. 

Group Photo with the participants 

 

 

 

 

 

 

 

 

 

Group photo with the Faculty Members and Management Representative 

 



MADRAS SCHOOL OF SOCIAL WORK 

DEPARTMENT OF COUNSELLING PSYCHOLOGY 

WORKSHOP ON BEHAVIOUR MODIFICATION (3RD& 4TH MARCH 2017) 

LIST OF PARTICIPANTS 

 ATTENDANCE 

S.No Names S.No Names 

1   Ammrith Paul  36 Ujwalraj R  

2 AnjelaNavni A  37 Umajanaki R  

3 Anindhitha R  38 Varshith P K  

4 Cemmal S K  39 Vipula P S 

5 Chris Gideon Herbert  40 Alexander Salem  

6 Dharanidharan D 41 Antoniammal 

7 HariniJayaraman 42 SangeethaPrakash 

8 Indupriya S  43 Revathi 

9 Jagadeesan S  44 Grace Ramos  

10 Kanmani R  45 Ramya Krishna 

11 Karthiyayani R  46 Kristy John  

12 Madhumitha S P  47 Elizabeth  

13 Mahima Sera Thomas  48 Divya 

14 Manasa R B  49 SumathiChandrasekar 

15 MeeraViswanathan 50 AmeenaGulam Mohammed  

16 MithileshNevyn Raj Pillai 51 Ann Maria Kuttukaran 

17 Muthukumar M  52 DebapriyaDatta Roy  

18 Namrata Ahmed  53 Dipika S  

19 NikithaMuralikrishnan 54 Divya Devi M 

20 NivedithaRaviselvan 55 ImmanuVel J 

21 Padmapprya S  56 Jensey D 

22 Poornima V  57 JerushaSannitaSujendran 

23 RoshanJayarajan 58 LekhaAarthi S 

24 Sandiya P  59 MrudulaGoswami 

25 Sangeetha R  60 NidhiKhicha 

26 ShakthiPriya N  61 Niranjana 

27 Simon David  62 Pooja P Nichani 

28 Sonaa R  63 Priyadarshni P 

29 Soundarya R  64 RevaleenaRajeendran 

30 Srija N  65 Sajani T 

31 Srivarshini G  66 Saratha S 

32 Subashini B  67 Shankar C 

33 Suhrudhaa L  68 SripathiAmbica 

34 SuprajaShridar 69 SwethaSrinivasan 

35 SushmitaJadhav 70 ZainabJuzerSunelwala 

71 ZuhaAfshan S 105 Flora Ezhilarasi  R 
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72 ZaharaHussain 106 Gabriel Mangalraj  J 

73 Abidha A 107 Giri Prasad S 

74 Akilandeeswari  A  108 GokulKoumar  S 

75 Anthony Raj V 109 Hevin  P 

76 ApoorvaShaji 110 KancharlaGeethikaSai 

77 Balasubramanian S  111 KarthikaSuseelan 

78 Daniel Benjamin  112 Madhura  A 

79 Deborah Deepa David  113 Mithran R 

80 GayatriVadivu S U  114 Mohamed Aarif M H 

81 JanakiPriyadarshini S G  115 Nandhini  S 

82 Jayanthi D  116 Nikita Dhiman 

83 MadhumithaVasudevan 118 OswinRagul  S 

84 Nandhini B  119 PonmaniAnjana  E 

85 Nivetha S R  120 Pranav Krishnamurthy   

86 Parita S Mehta  121 Rajasree  A 

87 Priyanka K  122 Sakina S Saraiya 

88 Radhikaa K  123 SanchanaRamanathan 

89 Shruthi S  124 Shakthi Ravi 

90 Subalukshmi Su  125 Shreenath T R 

91 Susan Stephens  126 Siddharth  E 

92 VaishaliKalyan 127 Silvia S V 

93 Vinusha K  128 Solomon  A D 

94 ZulaikaBanu A  129 Sonia Alappat 

95 Akshaya  M 130 SoumyaMurali 

96 Akshaya  K   

97 AnamikaChakraborty   

98 Annapoorani  Al   

99 Anushka Prasad   

100 ArshiyaFathima M   

101 Deepak Raj S   

102 DheepakKirushna  S K   

103 Dorina Ruth Nittla   

104 Eunice Sherrine  P   
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